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Last name First name Credentials Subject(s) Session title Address City State Zip/Postal CPhone Email

Allaire Jane RN CGRN Virtual Colonoscopy Is Virtual Colonoscopy Ready for Reality 4262 Fox Lake Drive Fairfax VA 22033 703-272-7540 jallaire3@cox.net

Allaire Jane RN CGRN Reprocessing
Train the Trainer: The Nurse Manager's 
Guide to the Reprocessing Competency 4262 Fox Lake Drive Fairfax VA 22033 703-272-7540 jallaire3@cox.net

Ananian Lillian RN MSN Triage
Introduction of the Nurse Triage Role for 
Inpatient Endoscopy Patients 9 Willow Avenue Newburyport MA 01950 Lananian@partners.org

Anderson Phea MS RN CGRN Quality Improvement Improve Endoscopy Department Efficiency 1511 N. Albert Street Minneapolis MN 55108 651/273-4995 pheaand@aol.com

Auvinen Kelly RN
Alpha 1 Antitripsin 
Deficiency

Alpha 1 Antitrypsin Deficiency: Not a rare 
disease but a disease that is rarely 
diagnosed Released to SGNA members only - call SGNA at 800-245-7462

Bakken Craig J. CEO Management

Management 101: Business Tools for 
Effective Nursing Leadership - 
Administrators Panel 10403 W. Colfax Ave, Suite 630 Lakewood CO 80215 303-205-1095 cbakken@rmgacolorado.com

Bancroft Barbee RN MSN PNP Liver Liver Logic 3100 N Sheridan Rd, 9C Chicago IL 60657 870-715-7508 bbancr9271@aol.com
Barman Kristine BSN RN CGRN ERCP Basic Hands-on ERCP 719 Valley Dr Durham NC 27704 919-471-3254 krisbarmna@mac.com
Beitler Donna RN BSN CGRN Transgastric Surgery Transgastric Surgery: The New Frontier 3923 Hudson St. Baltimore MD 21224 410/995-4137 dbeitle1@jhmi.edu

Blair Carolyn
RN BSN CGRN 
CCRN Critical Thinking Critical Thinking in the GI Lab 9350 East Betsy Place Tucson AZ 85710 520 324 5066 carolyn756@cox.net

Bolton Cathy RN CGRN Certification Rasing the Bar: Nursing Certification 90 Tiroga Beach Lane Ticonderoga NY 12883 518-926-6220 chbolton@hotmail.com

Bondi Jean
RN MSN CGRN 
MEd

Diabetes and GI 
Problems/Procedures

Caring for the Diabetic Patient in the 
Endoscopy Department 5739 Euclid Road Cincinnati OH 45236 513-793-6896 bondijn@yahoo.com

Butensky Michael MD ERCP ERCP 2005: Indications and Interventions Released to SGNA members only - call SGNA at 800-245-7462

Cashen Christine MAEd CSP

Communication 
Skills/Energy/Stress 
Relief Get What You Want With What You've Got 2802 Twin Coves Dr Highland Village TX 75077 214-395-3506 Christine@adynamicspeaker.com

Christensen Claudia FNP CGRN Nures Endoscopists

Taking the Next Step: The Nurse 
Endoscopist Performing Screening 
Colonoscopy 2821 Seafarer Loop Anchorage AK 99516 907-729-2754 cchristensen@anmc.org

Claeys Patricia M.
BS RN CGRN 
MMBA

Electronic Medical 
Records

Electronic Medical Records: "Charting a 
New Path in the Endoscopy Center" Released to SGNA members only - call SGNA at 800-245-7462

Claeys Patricia M.
BS RN CGRN 
MMBA Quality Improvement

"Navigating" Continous Quality 
Improvement in the Ambulatory Endoscopy 
Center Released to SGNA members only - call SGNA at 800-245-7462

Coffey Margaret
MSN BSN RN 
CGRN BC Competency

Devolping Realistic Competency Tools in 
the Endoscopy Setting Route 1, Box 3624 Townsend GA 31331 912-350-7328 coffema1@memorialhealth.com

Cole Lisa Bio Terrorism Bio Terrorism 8109 Fredericksburg Rd San Antonio TX 78229 Lisa.Cole@MHShealth.com
Collins Catherine RN BSN CGRN ERCP Advanced Hands-on ERCP 2100 Stantonsburg Road Greenville NC 27835 252-847-0506 ccollins@pcmh.com
Culberson Ron Inspirational Fundamentals of Fun 665 Old Hunt Way Herndon VA 20170 703/742-8812 ron@funsulting.com

Day Alice LPN LPN/LVN
LPNs Mission: Where do the LPNs Go From 
Here? 1043 E. Prospect Ave. Paxton IL 60957 217/383-6042 alice.day@carle.com

DeCross Arthur MD
Digestion/
Maldigestive Disease

When Bad Things Happen to Nice 
Stomachs 601 Elmwood Avenue,  Box 646 Rochester NY 14642 585-275-5139 art_decross@urmc.rochester.edu

DeCross Arthur MD Celiac Sprue Celiac Strue: What's New? 601 Elmwood Avenue,  Box 646 Rochester NY 14642 585-275-5139 art_decross@urmc.rochester.edu

Dlugose Deborah RN CCRN CRNA Sedation Strategies for Safe and Effective Sedation PO Box 1975 Oldsmar FL 34677 727/409-0701 deborahdlugose@aol.com

Dudley-Brown Sharon
PhD APRN BC 
FNP IBD

Symptom Correlates in Inflammatory Bowel 
Disease 510 Richards Lane, Box 1069 Aberdeen MD 21001 410-502-4646 sdudley2@jhmi.edu
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Dudley-Brown Sharon
PhD APRN BC 
FNP Advanced Practice

The New Doctor of Nursing Practice (DNP) 
Degree: Implications for Advanced Practice 
Nurses (APNs) 510 Richards Lane, Box 1069 Aberdeen MD 21001 410-502-4646 sdudley2@jhmi.edu

Dudley-Brown Sharon
PhD APRN BC 
FNP Research Fun with Research Workshop 510 Richards Lane, Box 1069 Aberdeen MD 21001 410-502-4646 sdudley2@jhmi.edu

Dupree Linda MSN RN CGRN
Colon Cancer 
Awareness Catch the Blue Star Fever 8837 East Jenan Drive Scottsdale AZ 85260 480-323-3893 ddupree1954@earthlink.net

Edgelow Cynthia MSN RN CGRN Technician Education GI Teching at its Best! 13400 East Shea Blvd. Scottsdale AZ 85259 480-301-7271 edgelow.cynthia@mayo.edu

Edgelow Cynthia MSN RN CGRN Abdominal Pressure
Effective Techniques for Abdominal 
Pressure During Colonoscopy (Hands-on) 13400 East Shea Blvd. Scottsdale AZ 85259 480-301-7271 edgelow.cynthia@mayo.edu

Edgelow Cynthia MSN RN CGRN Nutrition
Basic Nutrition for the GI Nurse to Assess 
and Educate Patients 13400 East Shea Blvd. Scottsdale AZ 85259 480-301-7271 edgelow.cynthia@mayo.edu

Edgelow Cynthia MSN RN CGRN Teamwork The Odd Couple: A Story of Teamwork 13400 East Shea Blvd. Scottsdale AZ 85259 480-301-7271 edgelow.cynthia@mayo.edu

Eisemon Nancy
RN MPH 
APN/CNS CGRN Certification

Exceeding Expectations Through 
Certification 28 W 153 Plainview Drive Naperville IL 60564 312/926-3581 neisemon@nmh.org

Eisemon Nancy
RN MPH 
APN/CNS CGRN Certification

"Raising the Bar" - Understanding the Value 
and Opportunities of Professional Nursing 
Certification 28 W 153 Plainview Drive Naperville IL 60564 312/926-3581 neisemon@nmh.org

Elmore Michael F.
MD FACP FACG 
FACN Gastric Dysfunction

Gastroparesis and Gastric Electrical 
Stimulation 8051 South Emerson Ave, Suite 200 Indianapolis IN 46237 317-590-6697 docelmo2@aol.com

Eslinger M. Ron
RN CRNA APN 
BCH CMI FNCH Sedation

Moderate Sedation - For Non-Anesthesia 
Nurses 800 Oak Ridge Turnpike, Ste A-208 Oak Ridge TN 37830 865-220-0777 roneslinger@yahoo.com

Fifield Judy RN CGRN Reprocessing
HERE (Hands-on Education for 
Reprocessing Endoscopes 4201 John Alden Lane Lexington KY 40504-2071 859-455-7404 jrfifi@insightbb.com

Geil Theresa RN Pulmonary The Mechanics of Bronchoscopy 234 Goodman Ave Cincinnati OH 45219 859-261-2950 tlgmkg8@aol.com

Gilmore Thomas BS Infection Control
Infection Control: Issues and Answers for GI 
Nurses and Associates Released to SGNA members only - call SGNA at 800-245-7462

Girard Donna RN BSN CGRN Infection Control
Biofilm within Endoscopy: The Cause and 
the Cure 46 Randlett Park Newton MA 02465 617-969-1362 adroit1@rcn.com

Girard Donna RN BSN CGRN Infection Control

Infection Control and Equipment 
Reprocessing: Making a Difference for Your 
Patients 46 Randlett Park Newton MA 02465 617-969-1362 adroit1@rcn.com

Girard Donna RN BSN CGRN Infection Control

SGNA Standards of Infection Control in 
Reprocessing of Flexible Gastrointestinal 
Endoscopes 2008 46 Randlett Park Newton MA 02465 617-969-1362 adroit1@rcn.com

Greco-Bieri Gail Mentoring Associates Put Me in Coach 100 Michigan N.E. Grand Rapids MI 49503 616/391-1513 Gail.Grecobieri@spectrum-health.org

Greco-Bieri Gail Reprocessing
HERE (hands-on Education for 
Reprocessing Endoscopes) 100 Michigan N.E. Grand Rapids MI 49503 616/391-1513 Gail.Grecobieri@spectrum-health.org

Greco-Bieri Gail Reprocessing
Train the Trainer: The Nurse Manager's 
Guide to the Reprocessing Competency 100 Michigan N.E. Grand Rapids MI 49503 616/391-1513 Gail.Grecobieri@spectrum-health.org

Greenwald Beverly
PhD MSN CNS 
RN CGRN Research How to Get Started in Research PO Box 5055 Fargo ND 58105-5055 701/231-6743 beverly.greenwald@ndsu.edu

Guilbeau-Brand Claudia RN CGRN GI Bleeding GI Bleeding Tips for Success Released to SGNA members only - call SGNA at 800-245-7462

Harbaugh Jo BS RN CGRN CJD CJD/Mad Cow Disease - A Helpless Vigil 108 N. Grove Street Normal IL 61761 309-846-8109 joanne.harbaugh@olympus.com

Harbaugh Jo BS RN CGRN General
Let's Hear From the Experts - Non-Hospital 
Settings 108 N. Grove Street Normal IL 61761 309-846-8109 joanne.harbaugh@olympus.com

Harbaugh Jo BS RN CGRN Management Managing a GI Unit: Critical Components 108 N. Grove Street Normal IL 61761 309-846-8109 joanne.harbaugh@olympus.com

Hendrix Regina F. MSN MPA RN
Professional 
Development

Education in the Endoscopy Suite: A Guide 
for the Educator in 2007 Released to SGNA members only - call SGNA at 800-245-7462
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Hill Jennifer DNP ARNP Esophageal Conditions
Eosinophilic Esophagitis: The Allergic White 
Blood Cell 1212 Pleasant Street, Ste 300 Des Moines IA 50309 515-208-8178 hilljl@ihs.org

Hitzges Vicki CSP Stress Relief
Baby, Take Off Your Stress (You Can 
Leave Your Hat On) 9069 Gunnison Dr Dallas TX 75231 214-536-1888 vhitzges@aol.com

Holland Patricia BSN RN CGRN Reprocessing
Flexible Endoscopy: Equipment Care and 
Infection Control 23078 Pinecrest Road Golden CO 80401 303/526-7387 phollandco@comcast.net

Holland Patricia BSN RN CGRN Infection Control

Infection Control and Equipment 
Reprocessing: Making a Difference for Your 
Patients 23078 Pinecrest Road Golden CO 80401 303/526-7387 phollandco@comcast.net

Holland Patricia BSN RN CGRN IBS
Irritable Bowel Syndrome (IBS) - A Review 
and What's New 23078 Pinecrest Road Golden CO 80401 303/526-7387 phollandco@comcast.net

Horn Billie GTS Abdominal Pressure
Effective Techniques for Abdominal 
Pressure During Colonoscopy (hands-on) Released to SGNA members only - call SGNA at 800-245-7462

Horn Billie GTS Technician Education GI Teching at its Best! Released to SGNA members only - call SGNA at 800-245-7462

Huffman Melinda MSN RN CGRN Colorectal Cancer Making A Difference in Colorectal Screening Box 45 Main Street Bethel DE 19931 302/629-6615 huffmanm@nanticoke.org

Keith Colleen MSN RN CGRN Ethics
Ethics and Professional Practice in the GI 
Unit Released to SGNA members only - call SGNA at 800-245-7462

Keith Colleen MSN RN CGRN Communication  
You Can't Keep The Ship Afloat if the Crew 
is Throwing Each Other Overboard Released to SGNA members only - call SGNA at 800-245-7462

Kelly Patricia A.
MS RN CNS 
AOCN Genetics/Genomics

Connecting Genomics, Clinical Practice, 
and the 4 P's Released to SGNA members only - call SGNA at 800-245-7462

Kerbleski Marian RN BSN CGRN Liver Steatosis, Hepatitis C, and Liver Cancer 4200 Kirkham Street San Francisco CA 94122 415/681-6140 mkerbleski@aol.com

Kessler Sharyn Colon Surgery Ileo-Anal Pouch Surgery: A Team Approach 89 Daventry Hill Avon CT 06001 860/675-1043 kessfam5@comcast.net

Khan Khalid MD Esophageal Strictures
Endoscopic Management of Esophageal 
Stricutres in Children MMC, 420 Delaware St. SE Minneapolis MN 55455

Knight Linda BSN RN Manometry Hands-On Esophageal Manometry Released to SGNA members only - call SGNA at 800-245-7462
Knight Linda BSN RN pH Improving the Accuracy of your pH Study Released to SGNA members only - call SGNA at 800-245-7462
Knight Linda BSN RN Reflux Non-Acid Reflux Released to SGNA members only - call SGNA at 800-245-7462
Knight Linda BSN RN Manometry To Squeeze or Not to Squeeze Released to SGNA members only - call SGNA at 800-245-7462
Knight Linda BSN RN Manometry Manometry Potpourri Released to SGNA members only - call SGNA at 800-245-7462

Knight Linda BSN RN Manometry
Hands-on Anorectal Manometry: To 
Squeeze or Not to Squeeze Released to SGNA members only - call SGNA at 800-245-7462

Knight Linda BSN RN Manometry
Trouble Shooting Esophageal Manometry 
Studies Released to SGNA members only - call SGNA at 800-245-7462

Kohler Denise RN MSN

Reading 
Level/Healthcare 
Literacy

The Effect of Simplified Patient Instructions 
on Decreasing Sub-Optimal Bowel 
Preparations 2642 Buena Vista Ave Lemon Grove CA 91945-3204 619-698-4138 denise.kohler@cox.net

Kyff Jan MS BSN RN
Salaried on 
call/Weekend Cadre Creative Staff Scheduling Models 10275 East Twin Oaks Traverse City MI 49684 231-935-2827 jkyff2@mhc.net

Lanza Margie BSN RN CGRN ERCP Mission of the ERCP Nurse Released to SGNA members only - call SGNA at 800-245-7462

Leigh Edward MA Inspirational
Trauma to Triumph: Finding Joy Throughout 
the Colon Cancer Experience P O Box 18819 Cleveland OH 44118 440-338-3056 Edward @EdwardLeigh.com

Levitz Dana Mark

Medical 
Malpractice/Risk 
Management

Medical Malpractice in Endoscopy: The 
View from the Bench Chambers 433, County Courts Building Towson MD 21204 410-887-2630 dlevitz@baltimorecountymd.gov

Lindsay Judy
MA BSN RN 
CCRN CGRN EUS

A Beginner's Guide to Initiating an EUS 
Program in a Community Hospital 31561 Peppertree

San Juan 
Capistrano CA 92675 949-496-1237 ginurse1237@hotmail.com

Lindsay Judy
MA BSN RN 
CCRN CGRN Fecal Incontinence The Neglected Saga of Fecal Incontinence 31561 Peppertree

San Juan 
Capistrano CA 92675 949-496-1237 ginurse1237@hotmail.com
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Longo Mary Jo BSN RN Capsule Endoscopy
Capsule Endoscopy: The Light at the End of 
the Tunnel 424 Montemar Avenue Baltimore MD 21228 410-955-9426 mlongo@jhmi.edu

Maher Patricia RN CGRN ERCP Passion for ERCP: Pass It On 6 Sylvia Lane St. Peters MO 63376 636/397-4643 pmaher@charter.net

Maher Patricia RN CGRN
Anesthesia 
Complications

Methemoglobinemia: An Unusual 
Complication of Topical Anesthesia 6 Sylvia Lane St. Peters MO 63376 636/397-4643 pmaher@charter.net

Maher Patricia RN CGRN Reprocessing
Train the Trainer: The Nurse Manager's 
Guide to the Reprocessing Competency 6 Sylvia Lane St. Peters MO 63376 636/397-4643 pmaher@charter.net

Marquez Orlin BA MBA

Transcultural 
Nursing/Language 
Services

"But he said he 'Comprende'!" Providing 
Excellent Care Through The Use of An 
Interpreter 2500 Shallowford Rd, Apt 6103 Atlanta GA 30345 678-524-2730 marquezo@bellsouth.net

McClelland Laurie BSN RN CGRN Documentation Chart Smart 709 Snowfall  Way Westminster MD 21157 410-955-3822 lam@jhmi.edu

McFadden Robert MD Liver
Liver Transplantation in the 21st Century: 
Problems, Promise and Perspective 2829 Babcock San Antonio TX 78229 210-705-6700 robert.mcfadden@christushealth.org

McKeever Sarah RN CGRN ASC
ASC Development: A New Nursing 
Challenge 3505 Flowering Oak Way Mount Pleasant SC 29466 843-849-1937 smhrn@comcast.net

Mehelic Maureen BS RN CGRN House of Delegates House of Delegates Workshop 103 Chesterfield Bluffs Drive Chesterfield MO 63005 636-519-7694 mehema@samcstl.org

Merlo Christian A. MD MPH
Bronchoscopy/Lung 
Transplantation

Flexible Bronchoscopy in the Postoperative 
Management of Lung Transplantation 1830 E. Monument St, 5th Floor Baltimore MD 21205 410-502-7044 cmerlo@jhmi.edu

Miller Dee RN Ergonomics
Ergonomics in the GI Lab: Safely Turning 
and Transferring Sedated Patients Released to SGNA members only - call SGNA at 800-245-7462

Morris Marcia MS Electrosurgery A Hot Topic: Electrosurgery in the GI Suite 2643 Promontory Place East Maplewood MN 55119 651-738-0852 marcia_morris@comcast.net

Morris Marcia MS Electrosurgery
Electrosurgery in GI:Facts and Urban 
Legends 2643 Promontory Place East Maplewood MN 55119 651-738-0852 marcia_morris@comcast.net

Odom-Forren Jan
MS RN CPAN 
FAAN Sedation Priorities in Sedation Released to SGNA members only - call SGNA at 800-245-7462

Penberthy Jeanine MSN RN CGRN
Endoscopic Mucosal 
Resections Endoscopic Mucosal Resections 19344 East Powers Place Aurora CO 80015-5150 303-627-9004 j_penberthy@hotmail.com

Penberthy Jeanine MSN RN CGRN ERCP
Cholangiopancreatoscopy: The Final 
Frontier 19344 East Powers Place Aurora CO 80015-5150 303-627-9004 j_penberthy@hotmail.com

Penberthy Jeanine MSN RN CGRN EUS "What Is That?" EUS Anatomy 19344 East Powers Place Aurora CO 80015-5150 303-627-9004 j_penberthy@hotmail.com

Penberthy Jeanine MSN RN CGRN EUS Advanced EUS - Hands-on Learning 19344 East Powers Place Aurora CO 80015-5150 303-627-9004 j_penberthy@hotmail.com

Penberthy Jeanine MSN RN CGRN Pancreas The Pancreas and You 19344 East Powers Place Aurora CO 80015-5150 303-627-9004 j_penberthy@hotmail.com

Penberthy Jeanine MSN RN CGRN ERCP Basic Hands-on ERCP 19344 East Powers Place Aurora CO 80015-5150 303-627-9004 j_penberthy@hotmail.com

Penberthy Jeanine MSN RN CGRN ERCP Advanced Hands-on ERCP 19344 East Powers Place Aurora CO 80015-5150 303-627-9004 j_penberthy@hotmail.com

Phillips Frankie MS APRN BC
Refractory 
Ascites/Cirrhosis

Refractory Ascites: Lessons for the 
Advanced Practice Nurse 18288 Acre Lane Kemp TX 75143 214-857-1487 frances.phillips@va.gov

Phillips Frankie MS APRN BC Hepatitis
Depression and Chronic Hepatitis C 
Infection in the Veteran Population 18288 Acre Lane Kemp TX 75143 214-857-1487 frances.phillips@va.gov

Phillips Frankie MS APRN BC Liver New Insights into Hepatocellular Carcinoma 18288 Acre Lane Kemp TX 75143 214-857-1487 frances.phillips@va.gov

Pistone Cheryl MA MBA RN Managing Employees
Hiring, Firing and Everything in Between: 
how to Manage Employees 17501 E 40 Highway, Suite 213 Independence MO 64055 816/478-4887 cjpistone@consultgastro.com

Pistone Cheryl MA MBA RN Management
FMEA, SCHMEMEA, Are QAI Audits Driving 
You Mad? 17501 E 40 Highway, Suite 213 Independence MO 64055 816/478-4887 cjpistone@consultgastro.com
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Potter Sue
MSN MBA-HCM 
RN CGRN PPE

Personal Protective Equipment: No Longer 
a Luxury but the Law 1215 Johnson Drive, Apt 2621 Buffalo Grove IL 60089 847-657-1708 mrspotts@mchsi.com

Potter Sue
MSN MBA-HCM 
RN CGRN ERCP ERCP Models Basic 1215 Johnson Drive, Apt 2621 Buffalo Grove IL 60089 847-657-1708 mrspotts@mchsi.com

Pratt Daniel S. MD Liver Disease
Liver Transplantation: Current status and 
Future Challenges 55 Fruit St Boston MA 02114 617-726-3313 dspratt@partners.org

Prechel James A. AA GTS Abdominal Pressure
Applying Abdominal Pressur During 
Colonoscopy 19819 North Cherry Tree Lane Sun City AZ 85373 480/301-6383 prechel.james@mayo.edu

Prescott Jr. Henry "Pete" ADN RN

Foreign Body, Caustic 
Ingestions, Food 
Impactions in Children You Swallowed WHAT? 3837 Isabel Way West Mobile AL 36693 251-415-1113 pprescott@usouthal.edu

Provenzano Janice BSN RN CGRN Nursing Technique
Nursing Technique Can Affect Efficacy of 
Botox in Endoscopic Treatment of Achalasia 12011 Citrus Falls Circle, Apt 301 Tampa FL 33625 813-908-0012 jan.provenzano@moffitt.org

Provenzano Janice BSN RN CGRN Colon Cancer  
Step Up to the Plate - Making a Difference 
in Colorectal Cancer Awareness 12011 Citrus Falls Circle, Apt 301 Tampa FL 33625 813-908-0012 jan.provenzano@moffitt.org

Provenzano Janice BSN RN CGRN Carcinoid Tumor
Gastrointestinal Carcinoid Tumor and 
Carcinoid Syndrome - What's it all About? 12011 Citrus Falls Circle, Apt 301 Tampa FL 33625 813-908-0012 jan.provenzano@moffitt.org

Provenzano Janice BSN RN CGRN Cancer
Pancreatic Cancer: Now What? A Nurse 
Walks with the patient 12011 Citrus Falls Circle, Apt 301 Tampa FL 33625 813-908-0012 jan.provenzano@moffitt.org

Provenzano Janice BSN RN CGRN
Interventional 
Radiology

Gastrointestinal Interventional Radiology - 
Understanding Where Your Patient is Going 
and What He's Doing 12011 Citrus Falls Circle, Apt 301 Tampa FL 33625 813-908-0012 jan.provenzano@moffitt.org

Puckett Wallace PhD Infection Control
Infection Control in the GI: A Holistic 
Approach 5960 Heisley Road Mentor OH 44060 440-392-7171 wallace_puckett@STERIS.com

Ratzlaff Kitty
MA BSN RN 
CGRN Pulmonary

The 5 W's of Bronchoscopy Assisted 
Percutaneous Tracheostomy: Who, What, 
Where, Whoa, and Wow! 68 Morgan Branch Estates Rd. Candler NC 28715 828-775-1290 kratzlaf@pisgah.us

Ratzlaff Kitty
MA BSN RN 
CGRN PEG

Taking it Up a PEG or Two: The Emerging 
Role of the RN Inserted PEG Tube 68 Morgan Branch Estates Rd. Candler NC 28715 828-775-1290 kratzlaf@pisgah.us

Raymond Patricia MD FACP FACG Managing Employees
Gi Nursing: Cure Your Retention Deficit 
Disorder 613 River Strand Suite 200 Chesapeake VA 23320 757/547-0368 plraymond@rxforsanity.com

Raymond Patricia MD FACP FACG Inspirational Don't Jettison Medicine 613 River Strand Suite 200 Chesapeake VA 23320 757/547-0368 plraymond@rxforsanity.com

Raymond Patricia MD FACP FACG Intestinal Gas
Intestinal Gas: charting Your Course 
Through a Perilous Miasma 613 River Strand Suite 200 Chesapeake VA 23320 757/547-0368 plraymond@rxforsanity.com

Raymond Patricia MD FACP FACG Thai Chi Morning Lube Job 613 River Strand Suite 200 Chesapeake VA 23320 757/547-0368 plraymond@rxforsanity.com

Raymond Patricia MD FACP FACG Managing Employees
Liked or In Charge?  Your Leadership 
Mission! 613 River Strand Suite 200 Chesapeake VA 23320 757/547-0368 plraymond@rxforsanity.com

Raymond Patricia MD FACP FACG Attitude Adjustment Face Your Fish: Set Your Attitude 613 River Strand Suite 200 Chesapeake VA 23320 757/547-0368 plraymond@rxforsanity.com

Raymond Patricia MD FACP FACG
Health Working 
Environment Health Works! 613 River Strand Suite 200 Chesapeake VA 23320 757/547-0368 plraymond@rxforsanity.com

Rickard Diana ASN Small Bowel
The Role of the GI Nurse and Associate in 
Small Bowel Enteroscopy 6212 Alexon Drive Jacksonville FL 32210 904-202-1182 diana.rickard2bmcjax.com

Riddle Shelley
BA MBA LPN 
CGN

Analysis of RN, LPN, 
techs "The Buck Stops Here" 1985 Pomme Arnold MO 63010 314-614-1516 riddsj@aol.com

Robbins Christopher RN CGRN Continuing Education The DAVE GI Nursing Project 21 School Street Reading MA 01867 617-726-3732 csrobbins@comcast.net

Sarisley Christine MS RN CGRN Photodynamic Therapy
A Blueprint for Coordinating a 
Photodynamic Therapy Program 114 Woodland St hartford CT 06105 860/714-7200 theia96@comcast.net
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Schaffner Marilyn J. PhD RN CGRN Fatigue
Antecedents and Consequences of Fatigue 
in Hospital Nurses Released to SGNA members only - call SGNA at 800-245-7462

Schumacher Georgia Ann LPN CGN Bariatric Surgery Bariatric Surgery: Changes in the GI Tract 10972 Quebec Ave. S Bloomington MN 55438 612/273-4007 fschuma1@fairview.org
Silvius Ellen Murray BSN RN Pediatric Chronic Pediatric Constipation 37 Plain Rd Wayland MA 01778 508-358-7256 silvius@verizon.net

Sitter Concha
MS APN  CGRN 
FNP Hepatitis Patient Education for Hepatitis C Patients

101 East Miller Road�
Gastroenterology Department� Sterling IL 61081 815-632-5090

South Kathy BSN RN CGRN House of Delegates House of Delegates Workshop 5008 S. Anderson Road Oklahoma City OK 73150 405/737-6007 smokeyrs@msn.com

Spacek Melissa BSN CGRN Esophageal Disorders Barrett's Esophagus 902 Highland Trail Chapel Hill NC 27516 919/966-7780 melisa_brennen@med.unc.edu
Staten Bobbie RN Inspirational Batteries Not Included Released to SGNA members only - call SGNA at 800-245-7462

Stewart Leslie BA RN CGRN Technician Education
Endoscopy Assistant/Technician Update 
Education Day 22 Middlebrook Drive Ocean NJ 07712 732/776-4742 lestew710@aol.com

Stewart Leslie BA RN CGRN Technician Education
Preparation for Endoscopy 
Assistant/Technician Certification 22 Middlebrook Drive Ocean NJ 07712 732/776-4742 lestew710@aol.com

Stewart Leslie BA RN CGRN Legislative SGNA & Government Affairs 22 Middlebrook Drive Ocean NJ 07712 732/776-4742 lestew710@aol.com

Stock Carol M. JD MN RN Patient Care
eHealth Nursing: Delivering Patient Care 
Via the Internet Released to SGNA members only - call SGNA at 800-245-7462

Stock Carol M. JD MN RN Legal
Legal & Documentation Pitfalls in GI 
Nursing: From One End to the Other Released to SGNA members only - call SGNA at 800-245-7462

Stout Susan RN Legislative
Key Legislative Issues Facing Nurses in 
2005 and Beyond 2550 University Ave. W., Suite 350-S St. Paul MN 55114-1900 651-603-3526 sstout@mnhospitals.org

Strohmeyer Laura RN CGRN GI Bleeding GI Bleeding, the On-Call Nightmare 415 Arrowhead Allen TX 75002 214-345-2662 laurastrohmeyer@texashealth.org

Strohmeyer Laura RN CGRN Management
GI Manager on a Mission, or Mission 
Impossible? 415 Arrowhead Allen TX 75002 214-345-2662 laurastrohmeyer@texashealth.org

Strohmeyer Laura RN CGRN IBD
The Role of Support Groups for the IBD 
Patient 415 Arrowhead Allen TX 75002 214-345-2662 laurastrohmeyer@texashealth.org

Theisen Diane RN BSN Colonoscopy Access Open Access 177 Ready Rd Carleton MI 48117 313-916-2398 diane_theisen@yahoo.com
Thomas Lynne A. BSN RN CGRN Reprocessing Leak Test Failures 1823 27th Avenue  South Birmingham AL 35209 205-414-6154 lynnethomas@imsready.com

Thomas Lynne A. BSN RN CGRN Reprocessing
Infection Control Issues in Flexible 
Endoscopy 1823 27th Avenue  South Birmingham AL 35209 205-414-6154 lynnethomas@imsready.com

Thomas Lynne A. BSN RN CGRN Reprocessing
On a Mission Toward Equipment Process 
Improvement 1823 27th Avenue  South Birmingham AL 35209 205-414-6154 lynnethomas@imsready.com

Thomas Lynne A. BSN RN CGRN
Endoscope 
Maintenance Your Role in Eliminating Fluid Damages 1823 27th Avenue  South Birmingham AL 35209 205-414-6154 lynnethomas@imsready.com

Thomas Lynne A. BSN RN CGRN Ergonomics Ergonomics for You and Your Endoscope 1823 27th Avenue  South Birmingham AL 35209 205-414-6154 lynnethomas@imsready.com

Tombs Debbie RN CGRN Stent
To Stent or Not to Stent?  That is the 
Question 110 Stone Ridge Drive Snohomish WA 98290 425/350-2850 debbie.tombs@verizon.net

Twiford Bunny RN ASC
Taking Your Center from Good to Great: 
Challenges for the Ambulatory Setting 1031 Dick Ave Warminster PA 18974 215-355-9228 twifordconsulting@gmail.com

Twiford Bunny RN Regulatory Surveys Surveys - Plan, Don't Panic 1031 Dick Ave Warminster PA 18974 215-355-9228 twifordconsulting@gmail.com

Van Hooser Phillip MBA CSP Managing Employees Learning to Lead PO Box 643 Princeton KY 42445 270-365-1536 phil@vanhooser.com

Van Hooser Phillip MBA CSP Managing Employees
Leading the "New Breed": The Nature of 
Human Nature PO Box 643 Princeton KY 42445 270-365-1536 phil@vanhooser.com

Van Hooser Phillip MBA CSP Patient Care
6 Secrets for Wooing, Wowing and Winning 
Patients and Their Loyalty PO Box 643 Princeton KY 42445 270-365-1536 phil@vanhooser.com

VanGuilder Trina RNC BSN CGRN Patient Acuity Acuity of the Endsocopy Patient 101 Bufflehead Court Georgetown KY 40324-9222 606/257-2117 tgvang2@uky.edu

VanGuilder Trina RNC BSN CGRN Management
The Endoscopy Manager - The Power to 
Make a Difference 101 Bufflehead Court Georgetown KY 40324-9222 606/257-2117 tgvang2@uky.edu

Volz Bill RN RRT Pulmonary Interventional Bronchoscopy 2315 Stockton Blvd. Sacramento CA 95817 916/734-2657 william.volz@ucdmc.ucdavis.edu
Vos Theresa MS RN CGRN ERCP ERCP from Start to Finish 28426 Karcher Road Burlington WI 53105 414/649-5679 theresa.vos@aurora.org

Weagraff Elizabeth RN BSN MBA Management

Management 101: Business Tools for 
Effective Nursing Leadership - 
Administrators Panel 601 East Rollins St, Exec. Offices Orlando FL 32803 407-303-7913 beth.weagraff@flhosp.org

Zucker Donna RN PhD Hepatitis
Hepatitis C Prevention in a �
County Correctional Facility 260 Amity Street Amherst MA 01002 413/545-1343 donna@acad.umass.edu
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