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21 April 2011

Dear Customers and Colleagues,

I would like to extend my deepest appreciation and gratitude for your concern and heartfelt
support for our friends, families and colleagues in Japan. As Japan continues to work through
the challenges and difficulties resulting from the earthquake and tsunami that struck the
northeastern region of Japan, we are fortunate in that no Fujinon employees were injured nor
did Fujifilm Corporation’s six major factories sustain any damage in the disaster. A number of
smaller factories, not related to the medical business, sustained only minimal damage. And we
are glad to report that production at all facilities has resumed.

Donations and supplies from Fujifilm Holdings Corporation and our North American
Companies continue to pour in to assist those that have been affected. Fujifilm employees
throughout North America have also made significant donations to the AmeriCares and the
Canadian Red Cross associations.

We are steadfast in our efforts to support the recovery and restoration of the affected
communities and our prayers go out to all victims and their families who have suffered this
devastation.

Sincerely,

Keiichi Nagata
President, Fujinon Inc.
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